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Useful contacts (Updated August 2023)

eDevelopment Support

Email: eDevelopment@qgov.scot

Follow us on Twitter @eDevelopmentSG

Scottish Government's building standards division

https://beta.gov.scot/publications/building-standards-contact-information/

Local authorities' building standards contacts

Building Standards in Scotland is essentially a local function. The Building Standards office in your local
area should be your first point of contact for all Building Standards enquiries. The hyperlinks (Local
authority name) will take you to the authorities building standards pages.

Local Authority Telephone Number
Aberdeen City pi@aberdeencity.gov.uk 01224 523470
Aberdeenshire building.standards@aberdeenshire.gov.uk 01467 534333
Angus BSProcessing@angus.gov.uk 01307 473342
Argyll and Bute bsonlinesubmission@argyll-bute.gov.uk 01546 605518
Clackmannanshire buildingstandards@clacks.gov.uk 01259 450000

L’f omnairie nI anf Eilean siar CNES BuildingStandards@cne-siar.gov.uk 01851 822 692
Dumfries and Galloway planning@dumgal.gov.uk 01387 260199
Dundee ebuilding@dundeecity.gov.uk 01382 433102
East Ayrshire BuildingStandards@east-ayrshire.qov.uk 01563 576790
East Dunbartonshire buildingstandards@eastdunbarton.gov.uk D300 1234510

East Lothian buildingstandards@eastlothian.gov.uk 01620 827216

East Renfrewshire buildingstandards@eastrenfrewshire.gov.uk 0141 577 3001
Edinburgh planningandbuildingstandards.support@edinburgh.gov.uk |0131 529 7826
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mailto:eDevelopment@gov.scot
https://twitter.com/eDevelopmentSG
https://beta.gov.scot/publications/building-standards-contact-information/
https://www.aberdeencity.gov.uk/services/planning-and-building/building-standards
mailto:pi@aberdeencity.gov.uk
http://www.aberdeenshire.gov.uk/planning/building-standards/
mailto:building.standards@aberdeenshire.gov.uk%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%2001467
https://www.angus.gov.uk/planning_and_building/building_standards
mailto:BSProcessing@angus.gov.uk
https://www.argyll-bute.gov.uk/planning-and-environment/building-standards
mailto:bsonlinesubmission@argyll-bute.gov.uk
http://www.clacksweb.org.uk/property/buildingstandards/
mailto:buildingstandards@clacks.gov.uk
https://www.cne-siar.gov.uk/buildingstandards/
mailto:CNES_BuildingStandards@cne-siar.gov.uk
http://www.dumgal.gov.uk/building
mailto:planning@dumgal.gov.uk
http://www.dundeecity.gov.uk/citydevelopment/buildingstandards
mailto:ebuilding@dundeecity.gov.uk
https://www.east-ayrshire.gov.uk/PlanningAndTheEnvironment/Building-standards/Building-standards.aspx
mailto:BuildingStandards@east-ayrshire.gov.uk
https://www.eastdunbarton.gov.uk/residents/planning/building-standards
mailto:buildingstandards@eastdunbarton.gov.uk
http://www.eastlothian.gov.uk/info/161/building_standards
mailto:buildingstandards@eastlothian.gov.uk
http://www.eastrenfrewshire.gov.uk/building-standards
mailto:buildingstandards@eastrenfrewshire.gov.uk
http://www.edinburgh.gov.uk/info/20140/building_warrants
mailto:planningandbuildingstandards.support@edinburgh.gov.uk
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Local Authority

|Te|ephone Number

Falkirk bsdm@falkirk.gov.uk 01324 504985
Fife BSS.info@fife.gov.uk 03451 55 11 22
Glasgow building.standards@glasgow.gov.uk 0141 287 8555
Highland ebuildingstandards@highland.gov.uk 01349 886608
Inverclyde building.standards@inverclyde.gov.uk 01475 712406
Midlothian building.standards@midlothian.gov.uk 0131 271 3350
Moray buildingstandards@moray.gov.uk 0300 123 4561

North Ayrshire

eBuildingStandards@north-ayrshire.gov.uk

01294 324348

North Lanarkshire

Buildingstandards@northlan.gov.uk

01236 812440

Orkney Islands

building.standards@orkney.qgov.uk

01856 873535

Perth and Kinross

Buildingstandards@pkc.gov.uk

01738 475300

Renfrewshire

bc@renfrewshire.gov.uk

0300 300 0144

Scottish Borders

itsystemadmin@scotborders.gov.uk

0300 100 1800

Shetland Islands

building.standards@shetland.gov.uk

01595 744293

South Ayrshire

building.standards@south-ayrshire.gov.uk

01292 616253

South Lanarkshire

buildingstandards@southlanarkshire.gov.uk

0303 123 1015

Stirling

buildingstandardsadmin@stirling.gov.uk

01786 233600

West Dunbartonshire

building.standards@west-dunbarton.gov.uk

D141 951 7930

West Lothian

customer.service@westlothian.gov.uk

01506 280000
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http://www.falkirk.gov.uk/services/planning-building/default.aspx
mailto:bsdm@falkirk.gov.uk
https://www.fifedirect.org.uk/topics/index.cfm?fuseaction=themes.display&themeid=2B482E89-1CC4-E06A-52FBA69F838F4D24
mailto:BSS.info@fife.gov.uk
https://www.glasgow.gov.uk/index.aspx?articleid=17355
mailto:building.standards@glasgow.gov.uk
http://www.highland.gov.uk/info/162/building_control_-_building_regulations/171/building_regulations
mailto:ebuildingstandards@highland.gov.uk
http://www.inverclyde.gov.uk/planning-and-the-environment/building-standards
mailto:building.standards@inverclyde.gov.uk
https://www.midlothian.gov.uk/info/161/building_standards
mailto:building.standards@midlothian.gov.uk
http://www.moray.gov.uk/moray_standard/page_79063.html
mailto:buildingstandards@moray.gov.uk
https://www.north-ayrshire.gov.uk/planning-and-building-standards/planning-and-building-standards.aspx
mailto:eBuildingStandards@north-ayrshire.gov.uk
http://www.northlanarkshire.gov.uk/index.aspx?articleid=27662
mailto:Buildingstandards@northlan.gov.uk
http://www.orkney.gov.uk/Service-Directory/B/Building-Standards.htm
mailto:building.standards@orkney.gov.uk
http://www.pkc.gov.uk/buildingstandards
mailto:Buildingstandards@pkc.gov.uk
http://www.renfrewshire.gov.uk/buildingstandards
mailto:bc@renfrewshire.gov.uk
https://www.scotborders.gov.uk/info/20049/building_warrants
mailto:itsystemadmin@scotborders.gov.uk
http://www.shetland.gov.uk/buildingstandards/
mailto:building.standards@shetland.gov.uk
http://www.south-ayrshire.gov.uk/buildingstandards/
mailto:building.standards@south-ayrshire.gov.uk
http://www.southlanarkshire.gov.uk/info/200217/building_standards
mailto:buildingstandards@southlanarkshire.gov.uk
https://my.stirling.gov.uk/planning-building-the-environment/building-standards/
mailto:buildingstandardsadmin@stirling.gov.uk
http://www.west-dunbarton.gov.uk/planning-building-standards/building-standards/
mailto:building.standards@west-dunbarton.gov.uk
https://www.westlothian.gov.uk/building-standards
mailto:customer.service@westlothian.gov.uk
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Local planning authorities

The list below has contact numbers and email addresses for each planning authority. The hyperlinks will
display all applications that have been submitted to the authority. The general public can view and
comment on all submitted applications. If someone wants to comment, they need to register their details

on that authority’s page directly.

Telephone Number

Aberdeen City

pi@aberdeencity.qov.uk

01224 523470

Aberdeenshire

planningonline@aberdeenshire.gov.uk

01569 690544

Angus

plnprocessing@angus.qov.uk

01307 473342

Argyll and Bute

planning.hg@argyll-bute.gov.uk

01546 604 843

Cairngorms

planning@cairngorms.co.uk

01479 873535

Clackmannanshire

planning@clacks.gov.uk

01259 450000

Comhairle nan Eilean Siar

(Western Isles)

planning@cne-siar.gov.uk

01851 822 690

Dumfries and Galloway

planning@dumagal.gov.uk

01387 260199

Dundee

planning.info@dundeecity.gov.uk

01382 433105

East Ayrshire

submittoplanning@east-ayrshire.gov.uk

01563 576790

East Dunbartonshire

eplanning@eastdunbarton.gov.uk

0141 578 8600

East Lothian

planning@eastlothian.gov.uk

01620 827216

East Renfrewshire

planning@eastrenfrewshire.gov.uk

0141 577 3001

Edinburgh planningandbuildingstandards.support@edinburgh.gov.uk 0131 529 3550

Falkirk planning.applications@falkirk.gov.uk 01324 504 748

Fife development.central@fife.qov.uk 03451 55 11 22
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https://www.aberdeencity.gov.uk/services/planning-and-building
mailto:pi@aberdeencity.gov.uk
https://www.aberdeenshire.gov.uk/planning/
mailto:planningonline@aberdeenshire.gov.uk
https://www.angus.gov.uk/planning_and_building
mailto:plnprocessing@angus.gov.uk
https://www.argyll-bute.gov.uk/planning-and-environment
mailto:planning.hq@argyll-bute.gov.uk
http://cairngorms.co.uk/park-authority/planning/
mailto:planning@cairngorms.co.uk
https://www.clacks.gov.uk/property/
mailto:planning@clacks.gov.uk
https://www.cne-siar.gov.uk/planning-and-building/planning-service/
mailto:planning@cne-siar.gov.uk
http://www.dumgal.gov.uk/planning
mailto:planning@dumgal.gov.uk
https://www.dundeecity.gov.uk/services/planning-building
mailto:planning.info@dundeecity.gov.uk
https://www.east-ayrshire.gov.uk/PlanningAndTheEnvironment/PlanningAndTheEnvironment.aspx
mailto:submittoplanning@east-ayrshire.gov.uk
https://eastdunbarton.gov.uk/residents/planning-and-building-standards
mailto:eplanning@eastdunbarton.gov.uk
https://www.eastlothian.gov.uk/info/210547/planning_and_building_standards
mailto:planning@eastlothian.gov.uk
http://www.eastrenfrewshire.gov.uk/planning-applications
mailto:planning@eastrenfrewshire.gov.uk
http://www.edinburgh.gov.uk/info/20013/planning_and_building
mailto:planningandbuildingstandards.support@edinburgh.gov.uk
http://www.falkirk.gov.uk/services/planning-building/
mailto:planning.applications@falkirk.gov.uk
http://planning.fife.gov.uk/online/
mailto:development.central@fife.gov.uk
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Local Authority |Emai|

Telephone Number

Glasgow onlineplanning@glasgow.gov.uk D141 287 8555
Highland eplanning@highland.gov.uk 01349 886608
Inverclyde planning.dim@inverclyde.gov.uk 01475 712406

Loch Lomond & the
rossachs

planning@Ilochlomond-trossachs.org

01389 722 600

Midlothian planning-applications@midlothian.gov.uk 0131 271 3302
Moray development.control@moray.gov.uk 01343 563 501
North Ayrshire eplanning@north-ayrshire.gov.uk 01294 324 319

North Lanarkshire

oaa@northlan.gov.uk

01236 632 500

Renfrewshire

Orkney Islands planning@orkney.gov.uk 01856 873535
Perth and Kinross onlineapps@pkc.gov.uk 01738 475300
dc@renfrewshire.gov.uk 0300 300 0144

Scottish Borders

itsystemadmin@scotborders.gov.uk

01835 825 251

Shetland Islands

development.management@shetland.gov.uk

01595 744 814

South Ayrshire

planning.submissions@south-ayrshire.gov.uk

01292 616107

South Lanarkshire

planning@southlanarkshire.gov.uk

0303 123 1015

Stirling

eplanning@stirling.gov.uk

01786 233660

development.management@west-
dunbarton.gov.uk

01389 738 575

West Lothian planning@westlothian.gov.uk 01506 280000
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https://www.glasgow.gov.uk/planningandbuildingcontrol
mailto:onlineplanning@glasgow.gov.uk
https://www.highland.gov.uk/info/161/planning_and_building_standards/
mailto:eplanning@highland.gov.uk
https://www.inverclyde.gov.uk/planning-and-the-environment
mailto:planning.dlm@inverclyde.gov.uk
https://www.lochlomond-trossachs.org/planning/
mailto:planning@lochlomond-trossachs.org
https://www.midlothian.gov.uk/info/1210/planning_and_building
mailto:planning-applications@midlothian.gov.uk
http://www.moray.gov.uk/moray_section/section_88557.html
mailto:development.control@moray.gov.uk
https://www.north-ayrshire.gov.uk/planning-and-building-standards/planning-and-building-standards.aspx
mailto:eplanning@north-ayrshire.gov.uk
https://www.northlanarkshire.gov.uk/index.aspx?articleid=27660
mailto:oaa@northlan.gov.uk
http://www.orkney.gov.uk/Service-Directory/D/Development-Management.htm
mailto:planning@orkney.gov.uk
https://www.pkc.gov.uk/planning
mailto:onlineapps@pkc.gov.uk
http://www.renfrewshire.gov.uk/article/2149/Planning-building-standards-and-regeneration
mailto:dc@renfrewshire.gov.uk
https://www.scotborders.gov.uk/info/20012/planning_and_building
mailto:itsystemadmin@scotborders.gov.uk
https://www.shetland.gov.uk/planning/
mailto:development.management@shetland.gov.uk
https://www.south-ayrshire.gov.uk/planning-and-building/
mailto:planning.submissions@south-ayrshire.gov.uk
http://www.southlanarkshire.gov.uk/Planning
mailto:planning@southlanarkshire.gov.uk
https://www.stirling.gov.uk/planning-building-the-environment/planning/
mailto:eplanning@stirling.gov.uk
https://www.west-dunbarton.gov.uk/planning-building-standards/
mailto:development.management@west-dunbarton.gov.uk
mailto:development.management@west-dunbarton.gov.uk
https://www.westlothian.gov.uk/planning-applications
mailto:planning@westlothian.gov.uk
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Independent Planning Advice

PAS provides a free, impatrtial, independent, enabling, and professional planning advice service to
members of the public and community groups to help them understand and engage with the planning
system. Their advice service is provided by volunteers, who are all fully qualified and experienced
planners based throughout Scotland. Our planning advice service deals with hundreds of enquiries
annually from members of the public and community groups.PAS (Planning Aid for Scotland)

www.pas.org.uk
0131 2209730
office@pas.ora.uk

Location Plan Providers

The portal provides links to three accredited suppliers that the applicant can choose from. All queries
about buying or editing location plans from one of these suppliers will be handled by that supplier
directly. The contact details for each supplier are below:

Nicolson Digital Ltd

www.nicolsondigital.com
01475 689 242
maps@nicolsondigital.com

UKPlanningMaps

www.ukplanningmaps.com
01856 989 022
enquiries@ukplanningmaps.com

[EABuildin )
Standargds.scot [EPlanning.scot


https://www.pas.org.uk/contact-us/
mailto:office@pas.org.uk
https://www.nicolsondigital.com/
mailto:maps@nicolsondigital.com
http://www.ukplanningmaps.com/
mailto:enquiries@ukplanningmaps.com

